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This document serves as an informational overview for HR, wellness coordinators, and
administrative decision makers. It outlines requirements, benefits, processes, and program

rules for both Corporate Massage Wellness Rewards™ and Employee Corporate Massage
Perks™.
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1. Program Overview

Massology’s Corporate Massage Wellness Rewards™ program is a no-contract membership
designed to provide organizations with ongoing benefits, exclusive rate reductions, and
employee wellness perks.

The program is earned following the completion of three corporate massage events and is
maintained through one annual event per membership cycle.

This packet outlines the program structure, benefits, eligibility, enrollment procedures, and
employee instructions.
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2. Complimentary Membership Benefits

Benefit

Description

15% Discount On All Events

The "Corporate Member” rate shown on your quotes is the rate your
organization pays. It applies to all corporate massage events, for any
department or location within our service areas. This discount is
applied automatically to every quote, including events that already
receive built-in rate reductions for longer durations.

Employee Corporate Massage
Perks™

Corporate membership unlocks eligibility for all employees to
enroll in the Employee Corporate Massage Perks™ program.
This allows each employee to receive 10% off every personal in-
home massage, shareable with anyone in their household.

Complimentary Self-Scheduling
Software

Corporate members receive access to Massology's self-
scheduling system, allowing employees to register for one-time
or ongoing onsite chair or table massage sessions without
manual coordination from your team. This tool streamlines
event planning and ensures smooth onsite operations.

The system can:

Track participant counts

Allow staff to reserve specific time slots

Reduce administrative workload

Prevent overbookings

Provide HR with real-time visibility into event engagement

Priority Event Scheduling

Corporate members receive priority access to peak scheduling
windows, such as holidays, employee appreciation weeks,
wellness fairs, and seasonal high-volume dates.

Transferable membership

Your company’'s membership is tied to the organization—not to
a single individual. If the primary point of contact, department
head, or event coordinator changes, the membership can be
reassigned at any time. Simply notify Massology of the updated
contact, and all benefits will continue seamlessly.




Benefit

Description

Automatic Annual Membership
Renewal

Your membership renews automatically each year as long
as your organization completes one corporate massage
event within the 12-month cycle. There are no forms to
submit, no renewal fees, and no administrative steps required.
Once your annual event is completed, your benefits remain
active for another full year.

Free To Join, No Maintenance
Fees

There are no fees associated with joining, maintaining, or
renewing the Corporate Massage Wellness Rewards™ program.
You pay only for the corporate massage events you schedule.
There are no setup charges, subscription fees, administrative
costs, or hidden expenses. Your membership remains active
solely through event activity, making it a cost-effective
wellness benefit for companies of all sizes.




3. How To Qualify For Rewards Membership

Step 1
Host Three* Corporate Massage Events

Your organization completes three* full-price corporate massage events. Events may be any
duration and may occur at any frequency.

*What counts toward the three events needed to qualify?
We consider three separate corporate events as three qualifying projects.
A single project may include multiple department visits or multi-location stops—for example, a wellness

day held across several offices is still counted as one project or one event.

Step 2
Membership Activation

After the third completed event, Massology activates the company's Corporate Massage Wellness
Rewards™ membership. The benefits will begin from the day of enrollment. Our team will notify you
of the enrollment into the program.

Step 3
Automatic Annual Renewal

To maintain membership, your company must host at least one corporate massage event per year.
We'll send a reminder before your renewal date and review your annual activity.
If at least one event was completed in the previous year, your membership renews automatically.

Step 4
Grace Period

If the annual event is not completed on time, a 30-day grace period is applied before the
membership expires. Once expired, the organization must meet the full enrollment requirement
again (three full-price events) to re-activate.




4. Wellness Rewards FAQ

*What counts toward the three events needed to qualify?

We consider three separate corporate events as three qualifying projects.

A single project may include multiple department visits or multi-location stops—for example, a
wellness day held across several offices is still counted as one project.

To qualify, your company needs to complete three individual projects, each booked at our standard
full-price rate.

How often can we schedule massage events?
You may schedule events as often as needed. Monthly, quarterly, semi-annual, or annual bookings are
all allowed.

Do longer events cost less?
Yes. Longer events have built-in rate reductions, and members receive an additional 15% discount on
top of the reduced rate.

What does the event rate include?
Rates include your licensed therapist, all equipment, administrative support, event-related fees, and
standard gratuity. Additional gratuity is optional.

Can we share Employee Corporate Massage Perks™ information with our staff?
Yes. We encourage companies to share the program details with employees so they can take full
advantage of their personal wellness benefits.

Can our membership be transferred to another coordinator?
Yes. If your point of contact changes, we can transfer the membership upon request.

Does the membership apply to multiple office locations?
Yes. Benefits apply to any qualifying location within Massology’s service area.
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EMPLOYEE CORPORATE MASSAGE
PERKS™ PROGRAM

Once the company is enrolled in the Corporate Massage Wellness Rewards™ program, all
employees become eligible for personal wellness benefits through Massology’s Employee
Corporate Massage Perks™ program.

1. Employee Benefits

Benefit Description

Employees receive 10% off all personal in-home massage
10% Discount On All Mobile services, including—but not limited to—single and multi-
Massage Services person sessions, medical massage, post-surgical lymphatic
drainage, and private in-home events.

Employees may share their discount with anyone receiving
Shareable Discount services at the same home address, allowing family members
or household guests to benefit from their membership.

Many services qualify for HSA/FSA reimbursement. Employees
simply need a Letter of Medical Necessity, and we guide them

HSA/FSA Support ) ) )
through getting the required form from their healthcare
provider.
Unlimited Use During Employees can use their discount as often as they'd like—no
Membership Year caps or limitations.

Employee memberships are valid for one year and must be
. renewed annually. If the company remains active in the

Renewable Membership )
Corporate Massage Wellness Rewards™ program, we will renew

the employee’'s membership for another year.




2. How Employees Enroll

Step 1
Employees Enroll In Annual Membership

Employees submit a membership enroliment request on our website here:
Enroll In Employee Corporate Massage Perks™

Step 1
We Review and Approve Membership

Massology will review the enrollment and add the membership to the employee account. The
membership will automatically discount their services are check out.

Step 1
Get Discount On All Services

Employee receives an automatic 10% in-cart discount on all bookings made on our website or
through customer service.

Step 1
Employee Renews Membership

Benefits remain active for one year. At expiration, the employee will be prompted to renew. We will
review and renew the membership at no cost if the company maintains its Corporate Massage
Wellness Rewards™ membership.
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3. Employee Perks FAQ

What services are discounted?

All personal in-home services are discounted, including single sessions, multi-person massages,
medical massage, post-surgical MLD, spa services, private events, and spa parties.

Discounts do not apply to products or membership purchases.

Can my household members use my discount?
Yes. The employee membership discount is sharable with anyone receiving services at your home
address.

Can | combine my discount with other promotions?
No. Discounts cannot be combined unless a specific offer states otherwise.

How often can I receive a massage?
As often as you’'d like. There are no limits or caps on how many times you can use your discount during
the membership year.

Does Massology accept HSA or FSA payments?

Yes. Many services are eligible for HSA/FSA reimbursement.

You will need a Letter of Medical Necessity (LMN) from your healthcare provider. Massology assists
employees in obtaining the necessary documentation to request this from their provider.

Learn How To Use HSA/FSA and Obtdin Letter of Medical Necessity

How do | book an appointment?
You can book directly on our website at getmassology.com, or you may contact customer service
through our online contact form for personalized assistance or special service requests.

What types of in-home services do you offer?

We offer a full range of in-home spa and medical massage services, including relaxation massage,
deep tissue, medical massage, post-surgical MLD, multi-person sessions, private events, and spa
parties.

Can | renew my employee perks if my company’s corporate membership has expired?

No. Employee perks cannot be renewed if your company is no longer active in the Corporate Massage
Wellness Rewards™ program.

However, you may purchase a public two-year Massology Membership directly on our website if you
wish to continue receiving member benefits.


https://getmassology.com/insurance-and-reimbursement-for-mobile-massage-massology/
https://getmassology.com/insurance-and-reimbursement-for-mobile-massage-massology/
https://getmassology.com/
https://getmassology.com/

Additional Notes

Service Areas

The program is available in all Massology service areas. Check service area zip code here.

Billing & Invoicing

All corporate events are invoiced according to the standard terms provided upon booking.

Multi-Location Eligibility
Membership benefits apply to all participating workplaces within Massology’s active service areas.

Rate Deductions

Longer events include built-in rate reductions, and corporate members receive an additional 15%
discount applied to their already reduced hourly rate.

Quick Links

Resource

Resource Link

Corporate Massage
Wellness Rewards™
Website

Visit Program Website
https://getmassology.com/corporate-massage-wellness-program/

Get Event Quote

Get a Corporate Massage Event Quote
https://getmassology.com/inquiry/

Employee Corporate
Massage Perks™
Enroliment

Enroll In Employee Corporate Massage Perks™
https://getmassology.com/corporate-employee-perks

General Contact,

Membership massology.us@getmassology.com

Transfer Requests

Info On Using Using Insurance Benefits For Massage

HSA/FSA For https://getmassology.com/insurance-and-reimbursement-for-mobile-
Massage massage-massology/

Book In-Home
Massage

Book a Mobile Massage Service

https://getmassology.com/book-services/
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